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What do you want your members
to experience?

Equipment - Entertainment - Technology - Services
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Our approach is to focus on creating exceptional Member Experience,
so that club managers can focus on managing their business with

the added benefit of better member attraction, retention and

secondary spend levels.




member experience
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About Precor
Keeping on the move

Precor is all about moving with purpose, moving with passion
and moving beyond limits.

The better we move the better we feel. This simple and
enduring principle has embraced our approach to Member
Experience for over 20 years. An approach based on the
development of products and services to help you achieve

greater member satisfaction and maximum business success.

Our passion and determination to deliver a total Member
Experience package is respected throughout the industry and
demonstrated by our results.

Now Precor brings you the most intuitive and responsive
CV range, highly refined and comprehensive strength products

and new advances in fitness entertainment and technology.
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Amer Sports Corporation
The world's no.1 sports equipment company

Precor is part of Amer Sports Corporation, the world's no. 1 in sports equipment, with
internationally recognised brands including Wilson, Atomic, Suunto, Salomon as well
as Precor. All Amer Sports companies develop and manufacture technically advanced
products that improve the performance of active sports participants. In 2008, Amer Sports'
net sales were EUR 1.58bn.

Amer Sports' staff consists of over 6,465 employees operating in 33 countries. Their shared
values support and guide their operations around the world. As in competition, success
in business requires determination, team spirit, fair play and innovation: qualities we

value highly.

AMER SPORTS
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Member Experience
Everything working together

Through Member Experience, Precor is uniquely placed to help
you achieve a genuine point of difference for your business.

A total member focus at every point of contact and across your
entire operation creates the perfect fitness environment for your
members.

Premium fitness products, unprecedented entertainment options
and unrivalled technology and services deliver the ultimate

Member Experience.

Precor goes beyond expectations to bring you an unparalleled
combination of fitness solutions that will captivate members and

transform your business.

working

everything together

member experience




Member Experience
The key features

It’s all about optimising the Member Experience — a full line of smooth, natural equipment and integrated entertainment that

improves the member experience, plus technology and services to enhance the club’s success through improved attraction,

retention, efficiency and secondary spend levels.

Breathtaking Equipment

Unmatched in the industry and distinctively
engineered, Precor’s cardio and strength
equipment is truly world class. With a
reputation for revolutionary and innovative
design every machine provides a uniquely
smooth alignment of exercise with human

movement.

Motivating Entertainment

Precor offers entertainment to motivate
and energise members through Cardio
Theater® — the world leader in integrated

entertainment solutions for fitness.

Advanced Technology

Latest technology is applied to everything
we do at Precor to maximise the Member
Experience, including integrated technology
that provides you with the most effective

site management capabilities.

Leading Services

Precor offers all the help you need to give
your members a great experience. As
experienced consultants we can assist you
with everything from pre-sales to after
sales support, including facility design,
member attraction initiatives, flexible
financing options and unbeatable service
support.




Member Entertainment Solutions
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Leading entertainment solutions to inspire a life in motion CARDI []'.;-'-'. e[ HEATER

When it comes to personalised, interactive entertainment solutions for the fitness industry, Precor leads the way. We provide an exciting,
comprehensive package of products and services that truly engage and motivate your members.
Cardio Theater® — the world’s No. 1 for exercise entertainment

Cardio Theater®, the world leader in integrated entertainment for fitness, offers a range of modular hardware options, to suit any gym facility.
The club benefits from an easy-to-install system which seamlessly integrates with Precor equipment, whilst the member benefits from

connection to a wide variety of audio or visual entertainment options.

Wireless Receiver

Designed exclusively by Cardio Theater, the receiver attaches directly to the display panel, providing seamless access to an array of audio
channels, including the option to listen to the audio from wall-mounted screen broadcasts.

Personal Viewing Screen

The Personal Viewing Screen (PVS) provides the ultimate choice for individual visual entertainment. Designed to weather the harsh
fitness facility environment, the PVS incorporates digital technology and an energy-saving ‘Auto Power Save’ feature, which shuts down

the screen when not in use.

Personal Entertainment Player

The Personal Entertainment Player (PEP) enables members to upload video content from an iPod® to the PVS. Members can view or
listen to videos and music stored on any current model of iPod, and they can also charge the iPod as they work out. The PEP also provides

a Nike+® workout interface.

Nike+ is a registered trademark of Nike Inc., registered in the U.S and other countries. Apple, iPod, iPod nano and iPod touch
are registered trademarks of Apple Inc., registered in the U.S and other countries.



Nike+® and the Personal Entertainment Player

To further enhance the Member Experience, Precor and Apple® have teamed up to offer Nike+® personal tracking

workout data to members*:
1. Simply plug the iPod into the PEP docking station on the cardio equipment.
2. The cardio machine automatically sends the member’s workout data to their iPod.

3. Members can then plug their iPod into their computer, to automatically upload workouts to www.nikeplus.com,
where they can view past achievements and plan future workout programmes.

ChannelCast — premium interactive entertainment

ChannelCast transforms the PVS into an exciting, dynamic and interactive experience. A club-branded homepage
directly engages members, whilst offering access to a range of entertainment channels, viewed from the PVS. Clubs

can even deliver their own promotional and advertising messages, through the digital signage channel.

Additionally, Promotional Information Content (PIC) functionality enables the club to send either a commercial
advertisement or information message directly to the member, via the PVS, as soon as the member plugs their
headphones in.

PRECDOR
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*Nike+ workout interface available with iPod nano and iPod touch only.




Service Support
Reducing downtime by delivering first time fix

Because we know that keeping your facility running at its best is your number one priority, we
make it our priority too. When we say we will fix the problem, we mean it. As standard Precor’s
service technicians will complete on-site servicing there and then whenever you need them to.
And with no waiting for spare parts you have minimum downtime every time.

With our own fully trained team of engineers we are committed to providing you with a responsive

support service that keeps your facility working at its best.

Every Precor product under warranty or with an all-inclusive service
agreement offers comprehensive service and support encompassing*:

Human response to your call.

7 days a week cover.

Breakdown first time fix rate of over 98 %.

Regular service inspection visits and preventative maintenance.

Response time guaranteed to be within 48 hours.

Complete on-site servicing.

Offsite diagnosis by telephone.

SMARTSERVICE

* Subject to contract




Financing and Leasing
Navigating your way to a better deal

A wealth of experience in financial planning and an understanding of each sector’s budgetary
considerations means Precor will find a financial solution that is right, whatever your project.

Our support includes:

Specialist financial programmes for specific sectors.

Structured repayment solutions and flexible options.

Access to additional funding for future upgrades.

Pre-sales and on-going Direct Debit management.

Financial planning with Precor allows you to plan and
budget properly, keeping you completely in control of future

commitments and cash flow.

For further information on financial programmes, please

ask your Sales Representative.

“I have every confidence in Precor, who exceed my expectations time and

time again. Nothing is ever too much trouble. The service is professional,
prompt and completely reliable.”

Neil King, Commercial Director, SLM

“Precor's after sales maintenance is first class, both in terms of response
time and first time fix rate. In a hotel environment it is crucial that
equipment is fixed quickly to keep guests happy — Precor deliver every
time in this respect.”

Dave Courteen, Managing Director, Fitness Express

“We know exactly what the true operating costs of all our stations will be
for the next five years.”

Matthew Nicholson, General Manager,

Westfield Community Sports Centre




Planning and Design
Providing an attractive environment

Precor’'s complete, bespoke approach to design enables you to create a totally unique fitness environment that

reflects your membership profile and represents the aspirations of your business. We offer a fully

comprehensive design service, including:

IPRECOR,

e Complete design and project management. e Bespoke and tailored to individual requirements.
e Welcoming and non-intimidating features. e Gym layout for maximum exercise experience.
e Visualisation using 2D and 3D graphics and e Safe access and accessibility requirements.

‘flythrough’ presentations.

e Inspirational use of space and natural light.

“Very pleased with the approach from Precor helping with the layout and design. Member
feedback has been excellent and membership has increased since the new equipment has

arrived. Equipment is very user friendly.”

Andy Redfearn, Wimbledon YMCA

“The company was really approachable, they interpreted our special requirements

exactly and came up with just what we wanted.”

Jane Dunwoody, Head of PE, Abingdon girls school







Marketing and Membership Pre-sales
Creating the brand - building the business

Whether you need to create an effective brand identity, raise
awareness or target potential members, Precor will work with

you to develop your business or get it up and running, quickly

and effectively.

Precor’s in-depth experience in marketing and promotion will

support your own pre-sales activity, generating interest and

securing the membership you need.

Precor’'s marketing team will provide guidance on an entire range of marketing support

materials throughout the development or refurbishment of your facility, including:
e Promotional 3D graphics.

e Posters, banners and pictures for display.

¢ Direct mail including designing and implementing targeted campaigns.

A membership sales team to generate and convert leads in to active members can

also be supplied.

I’'m leaving!

But don’t sweat...

...look for my
new replacement.
Coming soon.
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Pictured above: Equipment tags, to promote to members a facility’s investment in new Precor equipment.
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Training and Development
Helping your staff rise to the challenge

Precor trains your staff in all aspects of the equipment we install and offers refresher

courses.

In addition to equipment training, Precor works in
close partnership with specialist organisations to
offer a range of training programmes covering
wider industry issues and management
development including:

e Customer service.

How to include disabled users.

Sales and business development.

Membership and retention systems.

Advanced management.

Marketing and promotional campaigns.

“With Precor’s assistance with specific tailor-made staff training, we were

able to make our gym-goers feel not just catered for, but really included.”

Colin Blackburn, Deputy Director, Newcastle University

“The Precor team provided a professional one point of contact service for

all our development needs.”

Jacquie Sainsbury, General Manager, Verwood Leisure Centre




Member Attraction and Retention
Promotions with a difference

As part of Amer Sports Corporation, Precor provides you
with unparalleled opportunities to operate highly successful

promotions.

With our exclusive access to the resources of the world's no.1
sports equipment company, we can offer worldwide branded

items from Wilson, Suunto, Atomic and Salomon as effective

incentives for your promotional campaigns.

Precor can also support you with promotional packages,
incentives and competitions that will help drive your business
forward, whether you are launching a new facility or developing

an existing one.

Utilising privileged access opportunities to Amer Sports' range of premium

brands can:

< Appeal to new members and retain existing ones.

* Motivate members through competitions and challenges.
e Enhance your brand.

* Reward attendance levels.

< Increase responses from campaigns such as 'refer a friend" initiatives.
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Smarter solutions
to meet members' needs

Integrated technology from Precor offers you an effective way to boost member retention.

Innovative site management tools enhance operational efficiency and provide a better business

solution.

InSite® is a leading asset management system,
reporting on what equipment is being used — and how it's
being used — at any given time. By better understanding
usage, clubs can ensure that the correct balance of
equipment is available to members at all times. InSite®
also monitors equipment performance and alerts the
Precor service department to any service / maintenance

needs, thus avoiding equipment downtime.

inSite

“When we invested recently in a major refurbishment of our facilities, we

knew that in order to keep on track and maintain high levels of service, we
needed an efficient solution to evaluating member usage.”

Helen Chidgey, Health and Fitness Manager, Horizons
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